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Functional Skills Qualification in ICT
	Level 2 ICT Activity 1



Activity 1: Planning a train journey and buying tickets
Sample lesson plan: Use ICT systems
Course no: _________________________________     Course title: Functional Skills ICT – Level 2
Tutor’s name:_____________________  Date:_____________   Time: ____________   Lesson length:  1 hour         Room:____________  


Lesson topic:  Planning a train journey and buying tickets
	Aims:  

1. Plan a train journey using ICT systems.
2. Communicate information about the train journey using ICT systems.
3. Buy a train ticket using ICT systems.

	Learning outcomes:  to enable learners to

1. Analyse multi-step tasks and identify the relevant ICT requirements to solve a problem. 

2. Select and use appropriate software to search for information.
3. Organise and select items of information in order to carry out an effective search.
4. Open an internet browser. 

5. Use appropriate search techniques to find information.
6. Evaluate the effectiveness of the ICT systems they have used.
7. Demonstrate an understanding of the need to keep personal information safe.
8. Write an email in an appropriate format.
9. Produce a draft and final copy of an email. 




	Timing

(mins.)
	Work to be covered
	Teaching activity/assessment
	Learner activity
	Resources

	5
	Register learners at the start of the session.
Introduction.

	Brief introduction to the activity to be undertaken and an outline of the problem to be solved.
Q&A.
Consolidate learning from last session/linked topics.
	Brief discussion / Q&A about activity.
	Handout: Information – Activity 1 – Planning a train journey and buying tickets

	5
	Logging on to the computer network.

	Ensure that learners have logged in to the network successfully.
	Learners to log on to the computer network.

	Computer

Software

Printer 

	5
	Information gathering and planning.
	Circulate around groups/ individuals providing assistance and guidance.
	Learners (in small groups) to discuss and note possible strategies and approaches to solving the problem in the activity.
If learners already have well developed problem solving skills, this can be an individual task.
	Handout: Information – Activity 1 – Planning a train journey and buying tickets
Mini whiteboards/ pens/paper

	5
	Information gathering and planning.


	Directed questioning / led group discussion to pool small groups’ ideas.
If learners already have well developed problem solving skills, this stage can be left out.

	Pooled ideas can be displayed on white/interactive board.
	Whiteboard

	5
	Activity problem solving and completion of worksheet.
	Individual assistance should be provided when necessary on how to open an internet browser.
	Learners to complete activities: Look for train companies that operate on the route and find ticket information. Making decisions on the preferred travel option and ICT methods of communicating the information.
	Handout: Problem solving – Activity 1 – Planning a train journey and buying tickets

	5
	Activity problem solving and completion of worksheets.
	Individual assistance should be provided if necessary when undertaking multi-criteria searches.
	Learners to complete activity: Use search techniques to find travel options and select the preferred option.
	Handout: Worksheets – Activity 1 – Planning a train journey and buying tickets

	5
	Activity problem solving and completion of worksheets. 
	Individual assistance should be provided when necessary. 
	Learners to complete activity: Buy the tickets online using a train company’s website and gain knowledge of personal safety and security practices.
	Handout: Worksheets – Activity 1 – Planning a train journey and buying tickets

	5
	Activity problem solving and completion of worksheets.
	Individual assistance should be provided when necessary to evaluate the effectiveness of ICT systems.
	Learners to complete activity: Use a debit card to pay for a ticket.
	Handout: Worksheets – Activity 1 – Planning a train journey and buying tickets

	5
	Activity problem solving and completion of worksheets.

	Individual assistance should be provided when necessary to use appropriate software and conventions when writing an email.
	Learners to complete activity:
· Write an email containing relevant information.
· Print a copy of the email.
	Handout: Worksheets – Activity 1 – Planning a train journey and buying tickets

	5
	Activity problem solving and completion of worksheets.

	Individual assistance should be provided when necessary. 
	Learners to complete activity:
The importance of using a PIN when buying a ticket at a FastTicket machine.
	Handout: Worksheets – Activity 1 – Planning a train journey and buying tickets

	5
	Practice questions.
	To be competed individually in order to check their learning.
	Learners can apply the skills and knowledge they have developed to other situations in the future.
	Handout: Skills Check – Activity 1 – Planning a train journey and buying tickets

	5
	Plenary/Reflection.
	Directed questioning / led group discussion to reflect on the activity, the problem solving process and about what went well and/or what was challenging.

Recap of learning.


	Learners to complete activity: Skills check – adapting work and skills to two new situations.
Recap of learning.
	Handout: Skills Check – Activity 1 – Planning a train journey and buying tickets

	
	Extension activities

(additional).
	
	Learners can:

· Use a Word document to write their plan (to include a formatted table of data) and email it as an attachment.
· Use audio software to record their plan and email it to their friend as an attachment.
	Internet 

Software

Computers

Printers

	How is learning to be measured? 
Level to which the worksheet tasks have been completed.



	Homework/Research work: 
· Any unfinished task(s) to be completed for homework.
· Carry out research in preparation for the next session – Healthy Eating; Websites on BMI.


	Lesson Evaluation

(Delete as appropriate)
	· Was the lesson better than expected?
· As expected?
· Worse than expected?

	Suggestions/Modifications for next lessons




Lesson evaluation/comments:
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